MSP case study: embracing innovation in contingent workforce management.

industry: business services

challenges & goals solution key results

The employer embraced a series of
initiatives to enhance its managed
services program (MSP). Innovations
include accelerating statement of work
(SOW) services procurement, building a

sustainable pipeline of qualified
contingent professionals through a
private talent pool, and achieving
greater workforce insights using
market data and talent analytics.

> read the full case study
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